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SIGN IN CLICK NEW APPOINTMENT SEARCH DOCTOR CHOOSE DOCTOR



CHOOSE ATTEND CHOOSE DATE
AGREE WITH THE TERMS OF 

USE & PRIVACY POLICY

AND CLICK “MAKE PAYMENT”



MAKE SURE APPOINTMENT 

DETAILS ARE CORRECT 

AND CLICK “CONFIRM AND 

MAKE PAYMENT”.

SELECT PAYMENT 

METHOD AND CLICK 

“CONFIRM PAYMENT”

ONCE PAYMENT IS 

SUCCESSFULLY MADE. 

CLICK “BACK”.



09:10

00:22:10

TO CHECK ESTIMATED TIME.
CLICK “APPOINTMENTS” AT HOME PAGE.

CLICK “REFRESH”
TO CHECK REMAINING TIME 

UNTIL CONSULTATION



SIGN IN CLICK NEW APPOINTMENT SEARCH DOCTOR CHOOSE DOCTOR



CHOOSE TELE-VIDEO CHOOSE DATE
CHOOSE NO. BLOCK(S) 

YOU CAN CHOOSE 

UP TO 5 BLOCKS = 25 MINS



AGREE WITH THE TERMS 

OF USE & PRIVACY POLICY

AND CLICK “MAKE 

PAYMENT”

MAKE SURE APPOINTMENT 

DETAILS ARE CORRECT 

AND CLICK “CONFIRM AND 

MAKE PAYMENT”.

SELECT PAYMENT 

METHOD AND CLICK 

“CONFIRM PAYMENT”

ONCE PAYMENT IS 

SUCCESSFULLY MADE. 

CLICK “BACK”.



CLICK “REFRESH”
TO CHECK REMAINING TIME 

UNTIL CONSULTATION
TO CHECK ESTIMATED TIME.

CLICK “APPOINTMENTS” AT HOME PAGE.

WHEN IS “TO BE SERVED”
BE READY FOR YOUR VIDEO CALL



WHEN THIS MESSAGE POPS UP, 
YOUR TELE-VIDEO 

CONSULTATION IS READY. 
CLICK “OK” TO JOIN IN THE 

VIDEO CHAT ROOM.

THE APP WILL LAUNCH TO THE HOME 
PAGE. CLICK “REFRESH” BUTTON AND 
“CLICK HERE TO ATTEND TELE VIDEO” 

BUTTON WILL SHOW UP. 
CLICK  ON THAT TO JOIN THE VIDEO CHAT 

ROOM.

IF THE APP IS NOT OPENED.
A NOTIFICATION WILL BE 

SHOWN AS ABOVE.
CLICK ON THE NOTIFICATION OR 

LAUNCH THE APP.



DOCTOR’S 
IMAGE

THIS IS THE VIDEO 
CHAT ROOM.
YOU WILL SEE 

YOURSELF ON THE 
BOTTOM LEFT SIDE 
AND THE DOCTOR 

WILL BE AT THE 
CENTER.

WHEN DOCTOR HAS 
ENDED THE CALL.
CLICK “BACK” ON 

YOUR PHONE AND 
YOU WILL BE 

REDIRECTED BACK TO 
THE HOME PAGE.

WHEN YOU ARE BACK 
TO THE HOME PAGE, 

THE TIME REMAINING 
WILL BE SHOWN AS 

DONE.
THIS CONCLUDES 
YOUR TELEVIDEO 

SESSION.



SIGN IN CLICK NEW APPOINTMENT SEARCH DOCTOR CHOOSE DOCTOR



CHOOSE TEXT-MESSAGING CHOOSE DATE TYPE IN MESSAGE IN 
THE MESSAGE BOX.

YOU CAN TYPE YOUR 
MESSAGE IN ENGLISH, 

CHINESE OR MALAY.



AGREE WITH THE TERMS 

OF USE & PRIVACY POLICY

AND CLICK “MAKE 

PAYMENT”

MAKE SURE APPOINTMENT 

DETAILS ARE CORRECT 

AND CLICK “CONFIRM AND 

MAKE PAYMENT”.

SELECT PAYMENT 

METHOD AND CLICK 

“CONFIRM PAYMENT”

ONCE PAYMENT IS 

SUCCESSFULLY MADE. 

CLICK “BACK”.



DOCTOR WILL REPLY 

WITHIN 24 HOURS.

CLICK ON MESSAGE.

CHECK REPLY CLICK APPOINTMENTS CHECK REPLY 



YOU CAN CHOOSE A PHARMACY 

AT STEP 5 WHEN MAKING YOUR 

APPOINTMENT.

LIST OF 
REGISTERED 
PHARMACY 
WILL BE 
DISPLAYED

SELECT YOUR 
DISPENSATION 
METHOD.
SUBJECT TO 
INDIVIDUAL 
PHARMACY’S 
AVAILABILITY.

SHOWS THE PHARMACY INFO. 
TAKE NOTE OF THE 

PHARMACY’S DELIVERY 
COVERAGE AREA.



IN THE EVENT THAT A 

PHARMACY YOU 

PREVIOUSLY 

CHOSEN CANNOT 

PROVIDE THE 

MEDICATION FOR 

YOU, YOU CAN 

CHANGE IT TO 

ANOTHER 

PHARMACY LISTED 

IN OUR APP.

AT HOME PAGE, CLICK 

“APPOINTMENTS”.

CLICK ON THE 

APPOINTMENT LISTED 

BE IT TELEVIDEO OR 

TEXT MESSAGE. CLICK “CHANGE 

PHARMACY” TO CHOOSE 

ANOTHER PHARMACY.



SELECT ANOTHER 
PHARMACY LISTED IN 

OUR APP. 

CHOOSE DISPENSATION 
METHOD.



ONCE YOU HAVE CHOSEN 
A NEW PHARMACY. 

CLICK “SAVE”. 

THIS MESSAGE WILL BE 
DISPLAYED ONCE 

PHARMACY HAS BEEN 
SUCCESSFULLY CHANGED.
CLICK “OK” TO PROCEED.



YOU WILL BE 
NOTIFIED WHEN 

YOUR 
MEDICATION IS 

READY TO BE 
PICKED UP.

YOU WILL BE 
NOTIFIED WHEN 

YOUR 
MEDICATION IS 

READY TO BE 
DELIVERED. AN 

ESTIMATED 
DELIVERY DATE 

WILL BE SHOWN.



THANK YOU!
FOR MORE INFO OR INQUIRIES, PLEASE VISIT 

OR E-MAIL US:

WEBSITE: WWW.DRHOW.COM.MY

E-MAIL: SUPPORT@DRHOW.COM.MY

DOWNLOAD OUR APP ON ANDROID & IOS
To Heal Everyone.

http://www.drhow.com.my/
mailto:support@drhow.com.my

