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ATTEND: PROCESS FLOW

LANGUAGE & &

@000

STEP 2

STEPT 36 DOCTORS. SELECT ONE TO PROCEED NEXT

x lwjian

@ abc123

SIGN IN
REGISTER AS PATIENT ' :

FORGOT PASSWORD
REGISTER AS DOCTOR

Vi3l
DEVELOPED BY KBB BUSINESS SOLUTIONS SDN. BHD.

SIGN IN

UPCOMING APPOINTMENT 0 OF O

NO APPOINTMENT TODAY

REFRESH

£l o) Fy
NEW APPOINTMEwTMENTS ANNOUNCEMENTS MESSAGE
- oy
HOME PROFILE SETTINGS

CLICK NEW APPOINTMENT

SELECT / ENTER ANY INFO TO SEARCH DOCTOR

W

LOCATE NEARBY

SEARCH DOCTOR

DR TAN HUAT
CHAI MBBS(UM),
MRCP(UK), FNHAM

MR&E N EE
HC TAN MEDICAL AND
HEART SPECIALIST CLINIC

T AP LB it Z F AR
s LIsT

INTERNAL MEDICINE,
CARDIOLOGY

DR TEW PEI SEE

KLINIK TIN CITY
GENERAL PRACTITIONER
FAMILY MEDICINE

DR KEK KIM HUAT

KLINIK K H KEK
GENERAL PRACTITIONER

TIONGDONGCHIENG

KLIMNIK DR TIONG
GENERAL PRACTITIONER
FAMILY MEDICINE

DR. PHIL
PHIL'S CLINIC

SOFECIAIIST

CHOOSE DOCTOR



STEP 3
SELECT CONSULTATION METHOD

Please note that for 'ATTEND', charges stated is for
he BOOKING FEE and NOT the Consultation Fee.

onsultation Fee per visit shall be charged by
espective Healthcare Provider upon conclusion of
physical consultation (Booking Fee collected from
physical medical appointment shall form part of the
onsultation Fee under this category).

MONDAY
09:00 - 17:00
OLD PATIENT NEW PATIENT
ELECTIVE 10.00 10.00
PRIORITY N/A N/A

TUESDAY

CHOOSE ATTEND

STEP 4

SELECT APPOINTMENT DATE

29 March 2021

TOTAL APPOINTMENT
2

2021

Mon, Mar 29

March 2021

-

° 30 31

CANCEL OK

X

CHOOSE DATE

STEP5S

SELECT CONSULTATION PRIORITY AND MAKE
PAYMENT

TOTAL CHARGES
RM10.00

“ | AGREE WITH THE TERMS OF USE.

‘ ‘ I AGREE WITH THE PRIVACY POLICY&
CONFIRM ALL THE INPUT DETAILS ARE

MAKE PAYMENT

BACK I ;

AGREE WITH THE TERMS OF
USE & PRIVACY POLICY
AND CLI CK nMAKE

PA



APPOINTMENT DETAILS

CLINIC PHIL'S CLINIC
DOCTOR  DR.PHIL
DATE 27-04-2021
METHOD ATTEND
PRIORITY  ELECTIVE
SYMPTOM

CHARGES RM10.00

Please note that for 'ATTEND', charges
stated is for the BOOKING FEE and NOT the
Consultation Fee.Consultation Fee per visit
shall be charged by respective Healthcare
Provider upon conclusion of physical
consultation (Booking Fee collected from
physical medical appointment shall form
part of the Consultation Fee under this
category).

IMPORTANT:

IF YOU ARE EXPERIENCING MEDICAL
EMERGENCY, DO NOT USE THIS SITE OR
APPLICATION. YOU SHOULD CONTACT
‘999’ OR YOUR LOCAL EMERGENCY
SERVICES PROVIDER IMMEDIATELY.

CONFIRM AND MAKE PAYMENT

MAKE SURE APPOINTMENT
DETAILS ARE CORRECT
AND CLI CK NnCONEFI
MAKE PAYMENTO.

Credit Card / Debit Card

E-Wallet

Soost

Online Banking / FPX

F.\ ALLIANCE BANK

RHB7locu

@ Maybank

<>
| ArmBanic |

-l CIMB BANK

W
SELECT PAYMENT
METHOD AND CLICK

CONFIRM PAYMENT

RM ANBCONFI RM PAYMENTO

Payment Summary

Payment success. Thank you.

Back

ONCE PAYMENT IS
SUCCESSFULLY MADE.
CLI CK ABACKDO



< APPOINTMENTS

[ JoXoje
HISTORY UPCOMING

Please refresh this page to get the latest Estimated Time.

UPCOMING APPOINTMENT 1 OF 1

TIME REMAINING (00:22:10 h

QUEUE 10F 1
DOCTOR DR. PHIL
DATE 27-04-2021
METHOD ATTEND

Dr. Phil
27-04-2021

ATTEND R APPOINTMENT DETAILS

APPOINTMENT AP-0000000295-392
249

METHOD ATTEND
PRIORITY ELECTIVE

DOCTOR CODE DR-0000000009-419
737

DOCTOR DR. PHIL

PRIORITY ELECTIVE

DATE 27-04-2021

ESTIMATEDTIME (09:10 Q
PRICE RM10.00
REMARK

REFRESH

2 9 Y
Y.
HOME PROFILE SETTINGS PRINT PDF
#,)#+ 02 %&2 %3 (06
TO CHECK REMAINING TIME TO CHECK ESTIMATED TIME.
UNTIL CONSULTATION #,)#+ O 00/ ). 4-%. 4350

4

(/



TELEVIDEQO: PROCESS FLOW

LANGUAGE & &

@000

STEP 2

STEPT 36 DOCTORS. SELECT ONE TO PROCEED NEXT

x lwjian

@ abc123

SIGN IN
REGISTER AS PATIENT ' :

FORGOT PASSWORD
REGISTER AS DOCTOR

Vi3l
DEVELOPED BY KBB BUSINESS SOLUTIONS SDN. BHD.

SIGN IN

UPCOMING APPOINTMENT 0 OF O

NO APPOINTMENT TODAY

REFRESH

£l o) Fy
NEW APPOINTMEwTMENTS ANNOUNCEMENTS MESSAGE
- oy
HOME PROFILE SETTINGS

CLICK NEW APPOINTMENT

SELECT / ENTER ANY INFO TO SEARCH DOCTOR

W

LOCATE NEARBY

SEARCH DOCTOR

DR TAN HUAT
CHAI MBBS(UM),
MRCP(UK), FNHAM

MR&E N EE
HC TAN MEDICAL AND
HEART SPECIALIST CLINIC

T AP LB it Z F AR
s LIsT

INTERNAL MEDICINE,
CARDIOLOGY

DR TEW PEI SEE

KLINIK TIN CITY
GENERAL PRACTITIONER
FAMILY MEDICINE

DR KEK KIM HUAT

KLINIK K H KEK
GENERAL PRACTITIONER

TIONGDONGCHIENG

KLIMNIK DR TIONG
GENERAL PRACTITIONER
FAMILY MEDICINE

DR. PHIL
PHIL'S CLINIC

SOFECIAIIST

CHOOSE DOCTOR



STEP 3
SELECT CONSULTATION METHOD

he minimun requirement of internet download and
pload speed for Tele-Video is 2.0Mbps

urrently Tele-Video only available in Android App
hnd Windows Google Chrome

MONDAY
09:00 - 17:00
OLD PATIENT NEW PATIENT
ELECTIVE 50.00 60.00
PRIORITY N/A N/A

TUESDAY
09:00 - 22:00
OLD PATIENT NEW PATIENT

BACK NEXT

CHOOSE TELKIDEO

STEP 4
SELECT APPOINTMENT DATE

29 March 2021

TOTAL APPOINTMENT
2

CHOOSE DATE

STEPS

SELECT CONSULTATION PRIORITY AND MAKE
PAYMENT

CHOOSE NO. OF BLOCK(S)

1 (N
DURATION : 5 min(s)

TOTAL CHARGES
RM70.00

Pharmacy Info

Please Select Pharmacy

Please Select Dispensation Method

gkiindly click

CHOOSE NO. BLOCK(S)
YOU CAN CHOOSE

UP TO 5 BLOCKS = 25 MINS



Payment Summary

STEPS

SELECT CONSULTATION PRIORITY AND MAKE
PAYMENT APPOINTMENT DETAILS

RM350.00

CLINIC KLINIK PAKAR JANTUNG
Pharmacy Info DR LAI

DOCTOR DR. LAI YEE CHEAK

Century Pharmacy DATE 23-12-2021

METHOD TELE-VIDEO Credit Card / Debit Card
Delivery PRIORITY ELECTIVE

SYMPTOM —
Dear Patient, before choosing a pharmacy, please kindly click I u.‘(’,s-‘,“.;‘
onto 'Pharmacy Info’ and check each pharmacy's delivery CHARGES RM350.00

coverage to ensure your area is available for delivery. Thank you 2
DURATION: 25 min(s) E-Wallet
Please ensure your address is up to date and correct for
medication delivery purpose. Failure to do so will lead to IMPORTANT:
incorrect deliveries and the company will not be liable. To update X
IF YOU ARE EXPERIENCING MEDICAL @ tN

Payment success. Thank you.

your address, please click on your "PROFILE" tab, then click

"EDIT", update the Address Field and click "SAVE". EMERGENCY, DO NOT USE THIS SITE OR

APPLICATION. YOU SHOULD CONTACT

‘999’ OR YOUR LOCAL EMERGENCY Online Banking / FPX
SERVICES PROVIDER IMMEDIATELT:

NO REFUNDS ARE AVAILABLE FOR (@ Maybank L ALLIANCE BANK
ANY SERVICES (OR PART OF SERVICES)

WHICH HAVE BEEN RENDERED OR
WHEN THE REQUEST HAS BEEN ug‘%! RHB%:::

CONFIRMED OR ACCEPTED BY THE
HEALTHCARE PROVIDERS. REFUNDS

A ARE ONLY AVAILABLE WHEN YOU &HomLeomBank el CIMB BANK

MAKE PAYMENT CONFIRM PAYMENT

k CONFIRM AND MAKE PAYMENT k

AGREE WITH THE TERMS MAKE SURE APPOINTMENT SELECT PAYMENT ONCE PAYMENT IS
OF USE & PRIVACY POLICY DETAILS ARE CORRECT METHOD AND CLICK SUCCESSFULLY MADE.
AND CLI CK AMAKMEND CLI CK ACONFI RMCA@NBI RM PAYMENTOLI CK ABAC
PAYMENTO MAKE PAYMENTO.

® *




< APPOINTMENTS

HISTORY UPCOMING

Dr. Lai Yee Cheak
23-12-2021
TELE-VIDEO

#,)#+ 02 %&2 %3 (06 ]
TO CHECK REMAINING TIME TO CHECK ESTIMATED TIME. e ) 2 04/ "%
UNTIL CONSULTATION #,)#+ 0100/).4-%. 436 HEREADYFQRYPYRMVIEO CAL



